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1. Ensure that the unit is disconnected from the mains supply. 
2. Spray ALL external surfaces and tank with an appropriate disinfectant solution 

carefully following the manufacturers instructions. 
3. Wipe all of the surfaces of the unit with a clean non-abrasive cloth and 

disinfectant solution and allow to dry. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Guidelines for decontamination 
 and declaration of contamination status 

Please complete the section below and overleaf and place inside the packaging of the unit you 
are returning. 
 
Customer Name ……………………………………………………………….. 
 
Return Address ……………………………………………………………….. 
 
   ……………………………………………………………….. 
 
   ……………………………………………………………….. 
 
   ……………………………………………………………….. 
 
Telephone  ……………………………………………………………….. 
 
Email address  ……………………………………………………………….. 
 
Customer ref   ……………………………………………………………….. 
 
Model   ………………………….. 
 
Serial No  ………………………….. 
 
Fault   ………………………………………………………………. 
 
   ………………………………………………………………. 
 
Detail any   ………………………………………………………………. 
damage to 
the unit  ………………………………………………………………. 
  

…continued overleaf 
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Has the unit come into contact with any of the following contamination? 
 
 Blood, bodily fluids, biohazards, pathological 
  Items/samples, drugs, radioactive material, 

hazardous chemicals?       YES / NO 
 
Has the unit been decontaminated?      YES / NO 
 
If YES please state with what product and how  
 
 ………………………………………………………………………………………… 
 
 ………………………………………………………………………………………… 
 
 ………………………………………………………………………………………… 
 
If NO please state why 
 
 ………………………………………………………………………………………… 
 
 ………………………………………………………………………………………… 
 
 ………………………………………………………………………………………… 
 
PLEASE NOTE.  Walker Electronics Ltd reserves the right to charge a decontamination fee for units 
returned without this decontamination certificate or for a unit that has not been correctly 
decontaminated.  
        

NOTE :  
 
The unit should be returned whenever possible in its original packaging and within  
Walker Electronics Ltd accept no responsibility for damage in transit due to inadequate packaging. 
 
The unit should be returned with the lid, basket and power cable.  Any small items such as basket 
feet or lid pads will be replaced free of charge. 
 

I confirm that the above is true and accurate to the best of my knowledge and that the unit has 
been prepared to ensure safe handling and transportation. 
 
Name  ……………………………………………… 
 
Position ……………………………………………… 
 
Signature ……………………………………………… Date ……/……/…… 
 


